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1. Policy Statement
Birnbeck Housing is committed to providing safe, secure, and peaceful
communities for all residents. Antisocial behaviour (ASB) will not be tolerated,
and we will take prompt, proportionate, and effective action to prevent,
manage, and resolve ASB in accordance with legal and regulatory
requirements.

2. Purpose
This policy sets out how we identify, respond to, and manage reports of
antisocial behaviour. It ensures a consistent, fair, and victimcentred approach
across all properties managed by Birnbeck Housing.

3. Scope
This policy applies to:

« All tenants and leaseholders

« Visitors and household members

« All properties and communal areas managed by Birnbeck Housing

« All staff, contractors, and partner agencies involved in ASB case
management

4. Legal & Regulatory Framework
This policy is intended to support Birnbeck Housing to fulfil our obligations as
a social housing landlord in relation to relevant legislation and statutory
guidance, including but not limited to:

« Anti Social Behaviour, Crime and Policing Act 2014
« Anti Social Behaviour Act 2003

e Housing Act 1985, 1996 and 2006

o Environmental Protection Act 1990

« Mental Capacity Act 2005
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Care Act 2014

Equality Act 2010

Data Protection Act 2018

Social Housing White Paper 2020

Regulator of Social Housing — Neighbourhood and Community
Standard

5. Definition of AntiSocial Behaviour
5.1 ASB as described in the Anti-Social, Crime and Policing Act 2014, is
conduct that:

has caused, or is likely to cause, harassment, alarm or distress to any
person;

is capable of causing nuisance or annoyance to a person in relation to
that person’s occupation of residential premises, or

is capable of causing housing-related nuisance or annoyance to any
person.

5.2 Examples of ASB are:

Excessive noise nuisance (shouting, loud music, persistent banging)
Harassment or intimidation

Verbal abuse, shouting, swearing

Violence and physical abuse, including domestic violence
Vandalism, property damage, or graffiti

Criminal damage

Drug use

Substance abuse/dealing/ cultivation and its effects

Drunkenness

Misuse of communal areas

Using a Birnbeck property for illegal or unlawful purposes
Aggressive pets or uncontrolled animals (including excessive noise or
fouling)

Prostitution

Discrimination (for example racism or hate related speech)
Harassment

Littering, fly-tipping or failing to properly dispose of refuse

Vehicle nuisance and abandonment (driving, parking or keeping
vehicles in a manner which threatens or inconveniences others).
Cuckooing



gl_l BIRNBECK HOUSING ASSOCIATION LIMITED

« Risking the health and safety of tenants and neighbours (for example
by keeping dangerous substances in Birnbeck owned homes)
« Failure to maintain and/or inappropriate use of a garden.

ASB by residents will almost always constitute a breach of their tenancy or
lease agreement.

5.3 Example of matters considered not to be ASB

Everyday household noise (footsteps, doors closing, hoovering, washing
machines)

Babies crying

Oneoff events unless serious

Lifestyle differences or personal disputes between particular individuals
Gossip

Political or lifestyle differences

Children playing (including communal areas or in the street) as long as
they are no behaving anti-socially

Dogs barking

Cooking smells

DIY or minor car maintenance during daytime hours

Noise transference from one property to another

Occasional parties, barbecues or social gatherings

Fencing or boundary disputes or other civil disputes

Lawful parking outside a dwelling

One off celebrations

One-off complaints (for example a single instance of late-night noise)

If unwanted behaviour occurs, Birnbeck would expect residents to speak to
each other as this type of behaviour will not be investigated by Birnbeck.

6. Reporting ASB
Residents can report ASB through:

Telephone: 0208 201 8484

Email: info@birnbeckhousingassociation.co.uk

Online reporting form: Contact Us - Birnbeck Housing Association

In person at our office: Birnbeck Court, 850 Finchley Road, London, NW11
6BB

Through partner agencies (police, local authority, support services)
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All reports will be acknowledged within 2 working days.

7. Our Approach to Managing ASB
In all cases, Birnbeck Housing will:

e Take reports seriously, fully investigate and take appropriate action
within a reasonable time. This will include an urgent assessment of
risks.

e Seek the views of independent third parties (for example the police or
social workers) where appropriate

e Refrain from taking a judgmental approach

e Maintain confidentiality where this is requested and can be achieved
without placing anyone at risk.

e Where we cannot assist, explain this to the complainant and give
reasons.

7.1 Early Intervention
We follow a tiered, proportionate, and evidencebased approach. Early
intervention may mean taking action such as:
e Verbal or written warnings
e Mediation
e (Good neighbour agreements
e Support referrals (mental health, substance misuse, safeguarding)

7.2 Formal Action
Where ASB persists or is serious:
e Acceptable Behaviour Contracts (ABCs)
¢ Injunctions
e Community Protection Notices
e Tenancy enforcement (Notice Seeking Possession, demotion of
tenancy)

e Partnership working with police and local authority

7.3 Emergency Action
For serious threats to safety:
¢ |Immediate police involvement
e Emergency injunctions
e Safeguarding referrals
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8.

Case Management
All ASB cases will be:
¢ Logged and riskassessed
e Assigned to a named officer
¢ Investigated promptly and impartially
¢ Managed with a victimcentred approach
e Reviewed regularly until resolution

Victim Support

We understand that witnesses can be vital to helping us to gather evidence to
tackle ASB, therefore we want to ensure that any victims feel supported and
safe when reporting ASB to us.

Staff will make it clear what can be expected from Birnbeck in managing an
ASB case, providing advice and information to any victims or witnesses.

For any cases the progress to Court, Birnbeck will provide support with any
witness statements, familiarisation with the court process and referrals to
external agencies, such as Victim Support if required.

10. Safeguarding

11.

Where ASB involves domestic abuse, exploitation, or risk to children or
vulnerable adults, safeguarding procedures will be followed immediately. It is
the responsibility of all Birnbeck staff to ensure that children and adults are
protected from harm and to take action if they believe they are at risk.

If a situation such as this arises, staff will make a safeguarding referral to
Social Services or the appropriate safeguarding agency following Birnbeck’s
Safeguarding Policy.

Birnbeck recognise that some perpetrators may also have personal
characteristics or support needs that make them vulnerable, and as with a
victim, if Birnbeck believe the perpetrator to be at risk or in need of support, a
safeguarding referral will be made.

Evidence Gathering
We may use:
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¢ Incident diaries

e CCTV or doorcamera footage
e Witness statements

e Police reports

e Photographs or recordings

e Home visits and interviews

12. Confidentiality & Data Protection
All information will be handled in accordance with GDPR. We will not disclose
personal details without consent unless required for safeguarding, legal
action, or crime prevention.

13.Partnership Working
We work collaboratively with:
e Police
e Local authority ASB teams
e Social services
e Mental health and support agencies
e Community organisations

14.The Equality Act 2010
Birnbeck is mindful of the need to consider equality and diversity in the
formation, adoption and application of this policy. In each of these functions,
Birnbeck will have due regard to the need to:
a) eliminate discrimination, harassment, victimisation and any other
conduct that is prohibited by or under this Act;
b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it;
c) foster good relations between persons who share a relevant protected
characteristic and persons who do not share it.

Birnbeck has or will strive to fulfil this objective in the following ways:

1. Consulting with all tenants as to the content of this policy before it is
finalised.
2. Ensuring that tenants can communicate in whichever way works for them.
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3. Recognising that it may be necessary to treat a person with a Protected
Characteristic more favourably in order to meet the above objectives.
4. Ensuring that Birnbeck officers have appropriate training.

15.Monitoring & Review
This policy will be reviewed every three years or sooner if legislation or
regulatory standards change.



